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I feel safe when I am travelling to and from school  96 96 

I feel safe during breaktimes and lunchtimes  98 96 

I feel safe walking to and from lessons  98 96 

I have been bullied this year at Monk’s Walk  7 8 

If yes, I reported the bullying 72 59 

I have been subject to racist language this year  4 4 

I have heard racist language towards others this year   16 17 

I have been subject to homophobic abuse this year  4 4 

I have heard homophobic language directed towards others this year   20 20 

I have been subject to sexist language or abuse this year  9 6 

I have witnessed sexist language or abuse this year  18 14 

I have witnessed or been subject to any other discriminatory language or abuse this year  8 9 

I have been the victim of unkind behaviour online this year  8 8 

I know how to block people and how to report abusive or inappropriate behaviour online 97 97 

I know where the stay safe boxes are in school  58 62 

 

 

Several open text questions were also asked to ask students for further details about their experiences and further suggestions to tackle 

discriminatory behaviour and to make the school safe.

Monk’s Walk School: Safe to Learn survey – November 2022 

Thank you to all students for taking the time to respond to our survey. Students received an assembly in form time 
introducing the survey, the survey was completed in silence during form times or outside of lessons for the sixth form.  
There were 1054 responses in total (compared to 941 in 2021). Students only answered questions that were relevant to 
them, so some questions had fewer responses. I attach the student data below, comments are provided where there are 
clear pattern or themes (usually 2 or more comments about the same theme).  
 



Commentary 

Overall, we are pleased with the outcomes, which, by and large, show that most students in general 

feel safe coming to and from school and around the school. However, far too many students are 

witnessing or being subject to discriminatory language around school. We continue to develop this area 

using awareness raising such as assemblies and posters, education resources in PSCHE and the ACE 

room and staff training on challenging language. 

Students on the whole, were generally positive about their experiences in school and there were many 

positive comments. 

The positive comments included:  

• Lots of comments saying ‘I feel safe’, 
‘you can’t do anything more’ ‘keep 
doing what you are doing’, ‘I think the 
school is doing the best it can’, ‘I think 

that the school is doing a very good 
job in keeping everyone safe and I do 
not have any other suggestions to 
make the school safer.’ 
 

• Compliments for individual teachers  

• Comments that students are happy and feel 
safe in school 

• Many positive experiences of students 
reporting bullying or unkind behaviour and it 
stopping. ‘The school dealt with it well and I 
have not been bullied since’ ‘Yes I did. The 
teachers were very helpful’, ‘Yes because 
they were very quick to act on the situation’ 
 

 
 

As a senior team we have discussed, at length, the areas where our scores are lowest and all of the 

comments made by the students. We have discussed ways in which we can improve what we do as a 

result. We have picked out several issues with the most comments and some suggested actions for 

the school to develop.  We will continue to replicate this survey annually and continue to respond to 

any issues that arise. Below is a commentary along with some key quotes on any areas that received 

four comments or above. 

Reporting unkind or discriminatory behaviour 

‘It might get worse’, ‘I don’t think it was a big deal’, ‘People usually tend to retaliate’, ‘it would get me 

bullied more’, ‘I’m not a snitch’. 

We would like to see the number of students reporting bullying (if experiencing it) increase from 59%. 

When asking students about reasons for not reporting we had various reasons including, would be 

called a snitch, worry it would get worse and told by parents to ignore it. Our aim is to continue to 

encourage students to come forward, but also tell them about what will happen if and when they report 

something. We would like to dispel the term ‘snitch’ and educate students on standing up for what is 

right and not being a bystander.  

Anonymous reporting 

‘Don’t take action unless the individual wants that to happen’ ‘Sometimes, it’s better for the individual 

to tell a teacher but they don’t want them to take action in fear of backlash’, ‘let them know it will be 

kept confidential’, ‘That it will be anonymous when dealing with it’. 

We had an overwhelming number of comments around anonymous reporting, which we allow through 

the stay safe boxes and the stay safe email. However, we will explain to students the difficulty in 



speaking to perpetrators if we do not know the victim that we are referring to. We will also explain that 

we cannot put consequences in place and involve parents of perpetrators if we do not have the 

evidence to back this up. After last years survey, we have now started involving the victim in the action 

they want taken, including not speaking to the perpetrator or mentioning their name if requested. 

Students suggested that we offer rewards for people reporting bullying, we are more than happy to 

award a ‘Kindness’ commendation for anyone bringing bullying to our attention. 

Areas of the school that students feel most unsafe 

Toilets – We are looking into redesigning the toilets to help students feel safer. In the short term, we 

have asked staff to pop their heads in toilets to check everything is OK and have placed staff outside 

the toilets on duty at break and lunch.  We have also employed a cleaner that circulates the toilets all 

day every day who ensures the toilets are cleaned and regularly checked. A long-term solution we are 

looking into is adding CCTV to the handwashing areas in the toilets, this would mean a total redesign 

to protect the privacy of students including removing the urinals.  

Areas without cameras – Most of the school site has CCTV coverage apart from the toilets and 

classrooms, we are update this regularly to add more cameras if blind spots are identified. We have 

added CCTV to ICT rooms but do not have this in classrooms. This is not something we are looking to 

do as classrooms were not an area identified as being an issue. 

The lunch queue – We had lots of comments about the lunch queues but not specific comments about 

why students did not feel safe. The lunch queues are always supervised by more than one member of 

staff, there are three members of staff on duty in B Block, two on the kiosk and three in A Block. One 

member of SLT leads each block and responds to any issues. There are large numbers of students in 

the lunch queues but these do move quickly and are usually gone before 1pm. 

Field – This was an area that came up in 2021 but was rarely mentioned in 2022. 

Staff supervision of students  

‘Have staff walking around more’, ‘Have more teachers around’, ‘make sure that there are more adults 

around the whole school’, ‘Get teachers to check school toilets more often than they do’,  ‘to have 

teachers dotted around the school at break and lunch and one outside of the toilets to listen and check 

for bad behaviour.’ 

A common suggestion from students was to have increased staffing at break and lunchtimes. At the 

moment, there are distinct duty areas at break and lunchtimes with multiple staff in each area, each 

area also has an SLT lead. Staff on duty can be identified by high visibility jackets when outside. We 

will ask staff to wear high visibility jackets whilst on duty inside so that they can be more easily identified 

by students. 

Use of CCTV 

‘Put more cameras’. ‘have cameras so you can see what everyone is doing’, ‘check the cameras more 

often’, ‘Install more security cameras’ ‘Check the cameras to allow teachers to see incidents instead of 

waiting for students to report it themselves.’ 

Students said that this helped them feel safe and would like more cameras in the corridors and other 

spaces. There are not many blind spots in the school although we do not have CCTV in classrooms or 



other private areas. We have now added CCTV to all ICT rooms. We plan to add further cameras as 

we update our system however, this will incur a considerable cost due to the capacity of the system. 

We do not have the staffing capacity (or license) to have somebody monitoring the cameras 

continuously, so we do rely on students reporting incidents. We are allowed to and have considered 

putting CCTV in the handwashing areas of toilets, again, this has a considerable cost due to the 

requirement to remove all urinals.  

Staff responses to unkind behaviour 

Last year, some students felt that some unkind comments were ignored in lessons as a strategy not to 

detract from the lesson and learning. Staff have had a lot of training on this, and this did not come up 

as a theme this year. 

Sanctions and consequences 

‘Seriously punish bullies and bad students’, ‘Harsher punishment for those who deserve it’, ‘stricter 

punishments for the people who are bullying’, ‘stricter punishments for discrimination’ 

Lots of students felt that ‘harsher consequences’ and ‘more punishments’ would discourage people 

from bullying and discriminatory behaviour. Many students commented that other students quite often 

don’t know that they are being hurtful or that what they are saying is discriminatory so there was a 

suggestion of education alongside this. Some comments indicated a perceived lack of sanctions for 

some perpetrators. We have ensured that discriminatory behaviours is dealt with robustly, and included 

on the consequences ladder at a C5 (ACE) minimum level. A C7 (suspension) is only used as a last 

resort and where students have not responded to the education work completed in the ACE room. 

Since last year, we have, where possible, reported back to victims on the sanction received by the 

perpetrator.  

Awareness raising and education 

‘more education of disabilities and minorities’ ‘raise more awareness’, ‘Put up posters’, ‘Raise a lot of 

awareness’ ‘Maybe more assemblies’, ‘Maybe more lessons on how it affects people’ 

Students would like us to continue to raise awareness of anti-bullying and anti-discrimination through 

senior leadership and head of year assemblies. Students suggested we raise awareness of how and 

where to report any issues. We also examined and changed the PSCHE curriculum last year to teach 

some of the anti-discrimination topics earlier. We have also improved the education work perpetrators 

complete when in the ACE room. Students suggested explicitly teaching others the language/words 

which are/are not acceptable and which subjects are not acceptable to joke about. We will continue do 

this through assemblies and PSCHE lessons. We encourage parents to regularly check what students 

are accessing on social media by checking devices regularly as much of the inappropriate content and 

language accessed by students is outside of school. When speaking to students, many of them still 

have unfiltered, unregulated access to the internet which can create a number of issues. 

 

 

 

 



Stay safe boxes 

‘Encourage stay safe boxes more and tell people their locations’ ‘We could place more stay safe boxes 

around the school’, ‘We could introduce more stay safe boxes’ ‘add a stay safe box in every other 

block’ 

The stay safe boxes are a way for students to report any issues discreetly and if they want to, 

anonymously. These are checked on a daily basis but are rarely used. Students would like more stay 

safe boxes and they would like us to publicise their locations further. We plan to put one up in the new 

C Block as well as well as by B Block canteen and publicise their locations with students. Some 

students felt they were too tucked away, we aim to put them in discreet places so that students feel 

comfortable using them. Others felt they were not discreet enough as they would be covered by the 

CCTV in our corridors, we generally do not check who dropped a note in the stay safe box unless there 

is a safeguarding issue. We will also publicise the email account staysafe@monkswalk.herts.sch.uk 

Use of discriminatory language 

‘Teach more on Homophobic ,Racist and discriminatory language’, ‘Many people still think it is a joke 

and just call their friends homophobic language’. 

Too many students reported hearing others using racial, sexist or homophobic terms in their everyday 

conversations or making ‘jokes’ or having ‘banter’ about these subjects. We aim to be more explicit 

with students about appropriate and inappropriate subjects to joke about. As well as words students 

can and cannot use. We will reiterate to students that if they are heard using these terms, the immediate 

sanction will be the use of the ACE room where they will complete re-education work. 

Improvements in sexist language/sexism 

We are pleased that much of the work completed last year on sexual harassment, abuse and 

misogynistic language has led to a reduction in students experiencing this kind of language and 

behaviour. 

EDI Focus groups 

As we did last year, we will follow up the survey by speaking to students in detail about their 

experiences. Through the survey, many students have already volunteered to be a part of these focus 

groups which proved invaluable in finding out rich, in-depth information. We followed this up with an 

action plan to further tackle discriminatory behaviour and language. 

Amber Cook 

November 2022 

 


