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 MWS 
June 2022 
Total agree 

% 

National Outcome  
Up to April 2022 

Total agree 
% 

My child is happy at MWS 91 85 

(Y7 only) My child has settled well into MWS 90 n/a 

My child feels safe in school 93 87 

The school makes sure its students are well behaved 83 80 

If my child has been bullied it has been dealt with effectively 24 
(67% N/A) 

18 
(60% N/A) 

The school makes me aware of what my child will learn throughout the year 74 68 

If I have raised a concern with the school it has been dealt with satisfactorily 65 
(21% N/A) 

55 
(26% N/A) 

My child has special educational needs and the school gives them the support they need to 
succeed 

80 
 

62 

The school has high expectations for my child 80 
(don’t know 10%) 

82 

My child does well at this school 88 83 

The school lets me know how my child is doing 86 79 

There is a good range of subjects available at the school 93 90 

There is a range of clubs and activities my child can take part in 79 88 

The school supports my child’s wider development 74 73 

Would you recommend this school to another parent 92 81 

Monk’s Walk School: Parents’ Survey – June 2022 

Thank you to all parents for taking the time to respond to our survey. There were 519 returns in total in the end, which is 

fantastic. There were 149 comments. I have included the proportion of ‘don’t know’ or ‘not applicable’ answers where this 

seemed significant. 

The National Outcome is taken from Ofsted’s ParentView questionnaire.  Ofsted publish the national figures (management 

information) three times a year. We use the figures for secondary schools as a comparator to our survey results for each 

question.  The latest information was published by Ofsted in April 2022.  The question about settling into school is not a 

Parentview question so there is no comparator.  
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Commentary 

Overall, we are pleased with the outcomes, which, by and large, are at least as good as last year for 

most questions and, where we can tell, compare well to other secondary schools nationally.  It was 

interesting to note that the national approval rates for some of these questions had gone down slightly 

since last year.  

In total, 149 (29%) returns contained comments, of which 70 (47%) were overwhelmingly positive.  32 

(21%) we would describe as suggestions and 47 (32%) were critical of provision. The positive 

comments included:  

• communication from the school 

• The way issues are dealt with by staff in the 
school 

• Comments about SEND provision 
 

 

• Compliments for individual teachers  

• Comments that students are happy in school 

• The pastoral care in the school.  
 

I was really bowled over by the positive comments, thanks so much for taking the time to write those. 

Once again we are humbled.  

As a senior team we have discussed, at length, the areas where our scores are lowest and all of the 

comments made by you. We have discussed ways in which we can improve what we do as a result. 

Once again there are no real themes emerging from the comments so I have picked out two issues 

with the most comments, even though those as well were small in number and small as a proportion 

of the responses.  I have also picked out the issue that had a lower approval rating compared to 

national.  

• Communication of progress, parents’ meetings and ARD (11 comments  - 2% of 

respondents, 7% of comments) 

There were comments about the lack of opportunity to meet face to face with teaching staff. This 

year we have held two face-to-face parents’ evenings, one which was an extra for Year 11 and one 

for Year 10 students. We are keeping this strategy under review; the on-line events are well 

attended and allow parents who wouldn’t be able to attend face-to-face to do so, so in a way are a 

bit more inclusive.  However, we do appreciate that some parents prefer to meet face-to-face and 

there was a definite ‘buzz’ at last month’s parents’ evening for Year 10. We are keeping this under 

review but this will be a hybrid model again next year, possibly with ARD follow up appointments 

with specific subject teachers being face-to-face rather than on-line. There was one comment about 

lack of opportunity for Year 7 parents to come into school; we appreciate that.  Parents of the new 

Year 7 will be invited into school both this term and next and we are returning to live year meetings 

at the beginning of the academic year.  All of these will be on the school calendar.  

 

• Behaviour or inconsistent behaviour system/lack of rewards (9 comments – 1.7% of 

respondents, 6% of comments) 

As always we continue to work to try to improve consistency in our behaviour management system 

and policy, in particular with regards to the imposition of sanctions and the awarding of rewards 

and commendations.  

 

In common with the vast majority of schools in Hertfordshire, we have some students who pose us 

challenges and as a highly inclusive school we continue to work with those students. I understand 

the frustration that disruption, particularly low level disruption, can cause.  Next academic year we 
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are introducing a taught ‘behaviour curriculum’.  We will be teaching our expectations overtly so 

no-one can be under any illusions about how we would like our students to behave.   

 

Having good behaviour is our number one priority though because good behaviour makes the 

school a much more pleasant place to study and work.  If I look at our statistics on behaviour, we 

continue to see an improving pattern of behaviour over several years.  The number of ‘on-calls’ 

(request for a member of the behaviour team to attend a lesson) and fixed-term suspensions (used 

to be referred to as exclusions) are decreasing year on year.   

 

  Up to week 35  
2018-19* 

Up to week 35 
2021-22* 

On-call 147 67 

Fixed-term  43 25 

 

*I have used these two academic years because there was no lockdown in either year, allowing for 

a direct comparison.   

 

The on-call rate remains low with fewer than 2% of students incurring an on-call because of 

behaviour. The school’s fixed-term suspension rate is currently 1.7 in comparison to 3.76 nationally.  

The suspension rate is calculated as the total number of suspensions, divided by the total number 

of pupils (x100).  

 

Rewards/commendations now largely MONKS and ‘daily consistency’ points – at the last count 

123,624 MONKS points have been awarded in the school since September (that’s on average 

about 120 per student in the main school). The proportion of positive to negative points awarded is 

18:1. 

 

• Range of clubs/activities 

The positive rating for this question in the survey was lower than for the other questions.  Following 

lockdowns etc we have restarted our extra-curricular programme.  In the past we have run many 

trips but have had fewer clubs than we would have liked.  Over the coming year it will be a focus 

for the school to develop our club offer further – you will be able see it as a priority in the School 

Development Plan 2022/23 when this is published on-line during the summer.  Each department is 

also looking at their provision as part of their area development plans, currently being written.   We 

are looking in particular to try to extend our offer at lunchtimes.  As well as the clubs we do run, we 

also have an extensive house activity offer and these activities are very well attended.  There was 

one comment about parents not knowing what extra-curricular events are on offer – all of this 

information is on our website and you can see the information by clicking here.  

 

I have recently done an analysis of the extra-curricular offer and participation rates for my head’s 

report to trustees and here is the information from that report : in the first 7 weeks of the summer 

term there were 104 extra-curricular sessions (trips, activities and clubs outside of curriculum 

lesson time) across 26 different types of activities. 433 individual students participated in at least 

one activity. In terms of house activities, 31 activities have been offered this academic year with 

82% of students in years 7 to 11 participating in at least one event and 141 students attended 6 or 

more. 

I hope you find these responses helpful.    

https://www.monkswalk.herts.sch.uk/542/extra-curricular


 

4 | P a g e  
 

Further Information about the school 

If you would like to know more about the school, there are the following sources of information: 

Facebook page ‘Monk’s Walk School Official’ 

Half-termly newsletters posted on the school’s website click here 

I publish my reports to trustees on our website, click here. Scroll to the bottom of the page for the 

reports. Some information is redacted because it is sensitive, but there is a lot about how the school 

works in the publicly available report.  

I put the school’s development plan on our website, click here, so you can see our priorities for 

improvement. This is due to be updated during the summer with the new plan.  

We also have a ‘parent forum’ three times a year – we send out invitations in advance and the dates 

are on the calendar on the school’s website.   If you would like to attend the parent forums (and it would 

be lovely to see you) please contact assistant headteacher, Tim Albone 

TiAlbon@monkswalk.herts.sch.uk.  Recordings of the parent forums are also available on our website  

click here. 

I am happy to respond to any parental enquiries about the survey and this response.  Please email 

admin@monkswalk.herts.sch.uk. 

Thank you once again to everyone who responded to the survey.  

Kate Smith   

June 2022 

 

https://www.monkswalk.herts.sch.uk/521/newsletters
https://www.monkswalk.herts.sch.uk/533/trustees
https://www.monkswalk.herts.sch.uk/499/development-plans
mailto:TiAlbon@monkswalk.herts.sch.uk
https://www.monkswalk.herts.sch.uk/506/engagement

