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Monk’s Walk School 
 

Application Pack: Washroom Attendant 

Start date: February 2020 

Application deadline: Noon on 24th January 2020 

 

 

 

 

‘Excellence for All’  
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We are a mixed school of about 1,350 11-18 year old students in Welwyn Garden City, a 
Hertfordshire new town on the outskirts of London.  Transport links are superb – direct rail 
links to London in less than 30 minutes; M1, A1(M), M11 and M25 all minutes away.  WGC is 
a pleasant place to live – it even has John Lewis!  The school is situated in a greenbelt area 
in the prosperous northwest corner of the city. Our grounds are magnificent and the view from 
the school is lovely, the view of our buildings slightly less so – this is an area we are constantly 
working on within the usual financial constraints. In September 2019 we started construction 
of a new block to replace one of our older teaching blocks.  
 
Monk’s Walk is a genuinely comprehensive school, although the intake profile is changing – 
the prior attainment of students coming into the school is rising.  The number of students with 
learning challenges is below the national average, with 11.6% supported at school action plus 
or with an Education and Healthcare Plan (EHCP). Our support for students with SEND is a 
real strength of the school.  We have a small number of students with visual and hearing 
impairment. We have a few students with autism. The school has an extremely effective 
behaviour policy and in general behaviour is very good indeed.  Our students want to learn 
and our parents are, on the whole, extremely supportive. 

 

 
 
There is a genuine ‘buzz’ around the school and we have a very strong reputation in the city.  
In February 2018, the school was judged once again by Ofsted to be ‘good’ - please read the 
inspection letter which can be found on our website (or on Ofsted’s) should you wish to apply. 
We were really pleased with the comments made by inspectors. They won’t be back until 
2022, all being equal.  
 
GCSE exam results in 2019 were excellent. A Level results were also very strong; we were 
delighted as we have been working on these as a priority for several years now. We are very 
proud of the destinations of our sixth form students, with almost all students who applied 
making it to their first or second choice university or high quality apprenticeship. Students 
access a range of universities, including Oxbridge and the Russell Group. 
 
In terms of progress, disadvantaged and SEN students better in the school than they do 
nationally. BME students attain very well and have good progress, as do each of the ability 
groups.  We pride ourselves on the fact that Monk’s Walk is an inclusive school.  
 
The school has about 230 in the sixth form. We are also a member of a consortium with four 
other schools which provides a wide range of opportunities for students.  At Monk’s Walk we 

Our School 

 
 
Parental confidence in the school is high; 
there were 737 applications for 226 places 
in Year 7 for September 2019, with 238 of 
those as first preference.  Each year we 
hear appeals for students wishing to join 
the school.  
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concentrate on providing A Level only, with large numbers of students studying the facilitating 
subjects. Vocational programmes can be taken at Oaklands College or in other consortium 
schools.  
 
We do not pursue academic achievement at the expense of the wider development of the 
individual, however.  Form tutors, heads of year and heads of house all have important roles 
in the social, personal and academic support of individuals.  Our house system is strong, 
providing a range of all-ability competitions and activities for mixed-age groups. Recently we 
have become the first school in the country to have a recycling machine with the credit going 
as house points. Over 12,000 bottles have been recycled since May.  All members of staff are 
allocated a house, except me who has to try to stay impartial, of course.  
 
 

 
 
 
Being a large school has enabled us to maintain a very broad curriculum at all key stages. 
Music is a particular strength; over 1/3 of our year 10 and 11 students study towards an 
examined Music course and over 250 peripatetic lessons take place each week. We have a 
full orchestra that sounds pretty good.     
 
Knightsfield School (a special school for hearing impaired children) is co-located with Monk’s 
Walk School.  We have an outstanding partnership arrangement; at key stage 3 Knightsfield 
students join classes in Drama, PE and Art.  Some students are also integrated into GCSE 
groups. Knightsfield students join ours for lunch every day in our canteen in B Block.  

 
The school’s SLT is a strong and cohesive team.  This is my eighth year in post as 
Headteacher.  It’s my second headship and before this job I was Head of Secondary School 
Effectiveness for Hertfordshire. There are two deputies, Matt Grinyer and Toby Eager-Wright, 
as well as four substantive Assistant Headteachers, Amber Cook, Nick Haynes, Tamara Kirk 
and Ben Farlow.   Tracie Smith (no relation) is our Business Manager and also a full member 
of SLT.  Our mug shots are on our website, unfortunately, although mine is an old picture 
because I am too vain to have a new one done.  
 
The school became an academy in September 2012.  The decision to convert was purely 
pragmatic and trustees have no intention to make changes to teachers’ pay and conditions 
beyond those made as part of national agreements.  
 
Induction, training and continuing professional development have a very high priority in the 
school.  All new members of staff take part in an induction programme on joining the school.  
 

The range of extra-curricular opportunities, trips 
and visits plays an important role in the lives of 
our students and we guard this expansive 
programme jealously because we believe that 
busy, stimulated students make successful 
students. Last year our students had the 
opportunity to take part in over 200 trips and 
visits, including trips to New York, Paris, Madrid 
and the Belgian battlefields.  We have large 
groups undertaking World Challenge and DofE 
at bronze, silver and gold level. A range of staff, 
including support staff, involve themselves in 
these activities which further enriches school life 
for both them and our students. 
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All staff are supported by a broad programme of continuing training and development.  
Individual staff are supported on programmes of further study/professional qualifications.  The 
school runs a well-developed performance management system.  All staff are actively 
supported to achieve their individual targets.  
 

Our School 
 
Speak to any child and they will tell you that using school toilets can be an unpleasant 
experience.  We want to make sure this is not the case at Monk’s Walk.  We have renovated 
the facilities to make them look nice and now we want to go further and improve the service 
we provide for staff and students during the school day.   
 
This is a new post for us and an expansion to the current estates team, who has three full time 
members of staff who carry out maintenance, repairs and porterage duties.   
 
We are looking for a friendly, reliable and diligent cleaner who would like to join us in taking 
pride in the high standards of presentation at our school. 
The post holder will be required to work during the school day to ensure that our washrooms 
remain a clean, tidy and comfortable space for students and staff and complete any other 
duties as requested by the Estates Manager. 
 
To support your work, there is a cleaning contract in place for the toilets to be cleaned at the 
end of the school day but this is proving to be insufficient to maintain the standards we expect.   

 
 
 
 
 
Post Title:   Washroom Attendant 
Job Grade:    H2 £9.68 - £10.06 per hour 
Hours: 22.5hrs per week (10am to 3pm with 30 minute unpaid 

break, negotiable) during term time only  
Responsible to:    Estate Manager 
 
Job Purpose 

 To maintain clean and sanitary washrooms 

 To support the Estate Team in providing a clean and safe school environment 

 
Key Processes 

 Clean toilets, washbasins, walls and floors 

 Remove rubbish 

 Replenish washroom materials  

 Other tasks as directed by the Estates Manager 
 
Personal attributes 

 Reliable 

 Punctual 

 Honest  

 Confident 

 Observant with an attention to detail 

The Role of the Washroom Attendant 

Washroom Attendant – Job  Description 
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 Ability to deliver high standards of cleanliness 

 Ability to communicate with adults and students 

 Sympathetic to the needs of a school 
 
This job description sets out the duties of the post at the time it was drawn up.  The 
Headteacher may vary the duties from time to time without changing their general character 
or the level of responsibility entailed. 
 
This post is classed as having a high degree of contact with children or vulnerable adults and 
is exempt from the Rehabilitation of Offenders Act 1974.  A Disclosure and Barring service 
check will be sought through the Criminal Records Bureau as part of the schools pre-
employment checks.  If you are invited to an interview you will receive more information. 
 

 
 

 
 
Monk’s Walk School is a thriving, vibrant, learning community where our aim is to bring the 
best out of everyone.  It is a very good school with the ambition and plans to be even better.  
 
I hope this information has given you a flavour of our school.  Please read the Ofsted report 
and visit our website and Facebook page – Monk’s Walk School Official - for more information.  
If you feel you can make the difference we are looking for and would like to join us, then please 
apply.   
 
If you would like to talk about the post in a bit more detail before applying, or would like to visit 
the school, please contact Alex Paterson; Alex is the Estates Manager. His e-mail address is  
apt@monkswalk.herts.sch.uk.   
 
 

 

 

I really hope the information we have provided makes you want to apply to join us.  
 
Please apply, using the application form on our website.  
 
The deadline for us to receive your application is noon on Friday 24th January 2020.   Please 
e-mail your application to recruitment@monkswalk.herts.sch.uk. 
 
We look forward to hearing from you.  
 
Kate Smith 
Headteacher 
January 2020 

Your Role in Our Future 

How to Apply 
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